
Internet Connection Speed 

Document uploads seem a bit slow? The cause of this may be the “provisioning” of your
link to the Internet. Provisioning describes the parameters of the connection, such as the
maximum speed to and from the Internet, as well as what has been done to decrease the
connection lag times and how far from a backbone (main internet trunk) your connection is.

 
Most connections are setup with Internet web browsing as the primary usage. A request

for a web page is usually less than 1 kilobyte in size and the returned page is often a few million
bytes or less. Thus, the typical connection provisioning is asymmetrical. The UP speed (from
your computer to the internet) is considerably less than the DOWN stream speed (the internet to
your computer). The ratio of UP to DOWN is often more than 1 to 5. A second consideration is
the “burst” portion at the start of a transfer. Often to decrease time lag, at the start of a transfer,
the connection is programmed to run at a higher speed for a predetermined number of bytes
and/or time period. An additional consideration is how far you computer is from a main Internet
backbone. Generally the farther your computer is from a backbone more traffic will be sharing
the physical infrastructure. 

To improve upload speeds consider changing the provisioning of your connection. First,
consider getting a faster connection. If you are using a modem, upgrade to an ADSL,  ISDN, or
cable link. A leased line connection (such as a fractional T-1, T-1 or T-3) is more appropriate for
multi - practitioner law firms, and also provides good speed.  Next, as your Internet usage pattern
is different with CM/ECF, increase the UP speed to a more symmetrical ratio. Last, give thought
to how ‘far away’ a backbone is. If you are using an ISP,  talk to them about this or consider
getting a different one, if they are not able to address your needs.


